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Abstract: Objective To understand the needs of inpatients from Traditional Chinese Medicine (TCM)
hospital and Western medical and to explore the direction of improving the hospital services. Methods Thirty
patients were selected from one Grade [l Class A TCM hospital and 70 patients from one Grade [ Class A
Western medicine hospital. All of them were investigated on the demand content and the demand satisfied de-
gree.  Results There were no statistical differences in comparison of the total scores of the demands contents
and demand satisfied degrees between patients from TCM hospital and Western medicine hospital ( P >0, 05).
The degree of demand on single item of “unit of air conditioning equipment” in patients from Western medicine
hospital was higher than that in patients from TCM hospital ( P <{0. 05). The degree of demands satisfied on
“diseases brochure”“treatment effect of medical equipment” in patients from Western medicine hospital were
higher than those in patients of TCM hospital ( P <{0. 05). And the three items scores of “the methods of cop-
ing with side effects”*unit of air conditioning equipment” “the medical expenses”in patients from TCM hospital
were higher than those of Western medical hospital ( P <{0. 05). Comparison of the top 10 items of high de-
mands showed that patients of TCM hospital had the same 5 items as Western hospital. Comparison of demand
satisfied degree item scores less than 5 showed that patients of TCM hospital and Western hospital had 12 same
items.  Conclusion The effects on meeting the needs of patients with nasopharyngeal carcinoma from TCM
and Western hospitals were the same. There were similarities and differences in the demands between patients
with nasopharyngeal carcinoma from Western and TCM hospital. Nursing work should be improved according
to different needs. The integrated of traditional Chinese and Western medicine can provide better nursing serv-
ice.
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