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Correlative analysis of the correlation of job burnout and organization commitment with

job satisfaction and turnover intention in nursing staff
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Abstract: Objective To explore the relations between job burnout/organization commitment and job sat-
isfaction/turnover intention in nursing staff. Methods Random sampling from three hospitals (Guangxi
Nanning Red Cross Hospital, Guangxi Nanning Seventh People’s Hospital and Guangxi Nanning Maternal and
Child Health Hospital) was performed., and 225 nurses were chosen from the mention above hospitals. The
material data was collected by using a self —designed questionnaire, finally, SPSS 13. 0 software was adopted

for analyzing data. Results The total score of job burnout was (41.21=£7.72), and the total score of organi-

zation commitment was (33.15410. 54), the scores of organization commitment dimensions ranked from high
to low as ideal commitment, normative commitment, economic commitment, emotional commitment and op-
portunity commitment. The emotional exhaustion and sentiment estrangement of job burnout negatively affect-
ed job satisfaction, but positively affected turnover intention. Individual sense of achievement of job burnout
positively affected job satisfaction but negatively affected turnover intention. Job satisfaction was positively cor-
related with emotional commitment, normative commitment, ideal commitment and opportunity commitment,
but turnover intention had significantly negative association with ideal commitment. Conclusion We have
made the assessment of job burnout and organization commitment of nursing staff, and initially explored the
relations among each dimension. We should comprehensively improve physical and mental health of nursing
staff by aiming directly at specific factors.
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