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Quality evaluation of health information on viral hepatitis on

short-video platforms and implications for governance
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Abstract: Objective To evaluate the content quality of short videos related to “viral hepatitis” on Bilibili
and Douyin platforms, reveal structural defects in health information dissemination, and provide evidence for
improving dissemination strategies and platform governance. @~ Methods A search for “viral hepatitis” was
conducted on Bilibili and Douyin platforms on December 15, 2025. The top 100 videos from each platform (200
in total) based on comprehensive ranking according to preset criteria were included in the study. Video quality
was assessed using the DISCERN, Global Quality Scale (GQS), JAMA benchmark criteria, PEMAT-A/V,
and a completeness scoring scale. Quality differences among video platforms, content categories, and uploaders

were analyzed, as well as the correlation between video characteristics and quality. Results Medical profes-

sional sources accounted for 82.00% of the videos. Structural defects existed in the content: 35.50% of videos

did not address symptoms, and only 24.50% adequately presented prognosis. The median quality scores were
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as follows: DISCERN 24. 00, GQS 3. 00, JAMA 2. 00, PEMAT-A/V understandability 0. 77, actionability
0.75, and completeness 5. 00. Videos published by certified social organizations had significantly higher DIS-
CERN scores ( P <<0.05). Audience engagement was weakly correlated with video quality scores. Conclusion

Although viral hepatitis short videos from professional sources accounted for a high proportion, the overall
quality is suboptimal. The scarcity of key diagnostic and therapeutic information such as disease symptoms and
prognosis affects patients’ correct understanding of the disease. Audience engagement should not be used as a
criterion for evaluating the reliability of health information. Clinicians should pay attention to patients’ infor-

mation source bias during diagnosis and treatment, and carry out targeted education on key information such as

symptoms and prognosis of viral hepatitis; platforms need to establish a professional review and access control

mechanism for medical content.
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[ MQ,, Q) IF/R, PALN LE K H Mann-Whitney
U K8, Z 2 0] He 38 R i Kruskal-Wallis K % ; % 22 55
BA G253 W — 20 % Dunn £ 50 9547 56 5
WP L2 I 8 Bonferroni J7 ¥ K IE & 3 1k K F-.
K H] Spearman FkAH G 43 Hr £ 28 £ 6] (9 AH OCHE . R
NI Kappa Z 4 (weighted kappa. k) F14H N AH 5% Z 4L
(intraclass correlation coefficient, ICC) PEA% P45 44 P Ak
FIPEr— 2 M, 2% Cohen Ml Koo MY B {H 7 17 fi#
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A C77.00%) Ry 3, FER 2 BE 2= Ll #OF KA
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KA ARBE Ll A5 (18. 00%0) (5 e/, Mo,
Bilibili L2 =7 fift e B35 B (60. 00 20) F1 BE = Ll 21
A (30. 00%0) 2y 5 7E b AR L BE 2Rl A LA
B= 24 AR LA 430 39. 00% A1 33. 00% , AEEE 2%l
AEE do28. 00% . BEE LLEE A R R AL A
(94.00%0) K &, BALH LLEE = Ll A Bt (80. 00%) K
FL AR EAEFHALS 8. 00% ., WA L AEH
B0y or A 1 3292 S e T, Bilibili A% T —5E Ll
(17..00 %) By Ah Sz N 2R BIE & i BEE - 5 7E AR RIS
R Rz EEE .

T2 FEMEFRBEXWMAE Bilbili B ENABTLAN . LEEXBE LEEFHRNH

SR B Bilibili B
x| X P
(n=200) (n=100) (n=100)
il 16. 629° <<0. 001
9 BT i 7(3.50) 5(5.00) 2(2.00)
BV HE 30(15.00) 30(30. 00) 0(0.00)
[ 2% i Bl 154(77.00) 60(60. 00) 94(94. 00)
B [E i 9(4.50) 5(5.00) 4(4.00)
iyl 13.550 <<0. 001
BE2F Ll AL 164(82.00) 72(72.00) 92(92. 00)
EE2EL HE#H 36(18.00) 28(28.00) 8(8.00)
T A&EH B4 41. 400 <<0. 001
[ 2F AH AL 45(22.50) 33(33.00) 12(12.00)
RPN 119(59.50) 39(39. 00) 80(80. 00)
ZNIEtE S 19(9.50) 11(11.00) 8(8.00)
ML N AIEE 17(8.50) 17(17.00) 0(0.00)
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(P <C0.001) MG ( P <<0.001) &% (P =0.009)
HE &S TR AN ERIND 2 B #HFTR
— 388 —

P K (P <<0.001), IL5% 3, *F FEFEBSES
Br s A8 B2 2 Ll ke A0 B 56 2 B 0 35 1 T IR o
LSRR P =0.006) ;5 BRI 7 9 25 B4 % 78 4% T



2026 4 A VT RO B 2 B 2 5503 W
H PR AR A B E Y O iR . 24 Bonferroni AZ1E (P =>0.05), WL 4,
RN S TN < N T W = = - o O N T A
3 AAMMTAERANBTEINNFESEF RTINS
il WA /s S i€ %3¢ R R RENEAPR
B 123,50 (78.75,260.50)  59.00 (14,00,302.75) 20,00 (3,00,111.75) 3.50 (1,00,23.75) 15.50 (2.00,71.25) 407,50 (217.00,1068. 50)
WHTEA
Bilibili 212,00(103.75.912.75)  45.50(8. 00,424, 25) 63.50(8. 00,194, 50) 3.00(0. 00,55, 25) 23.50(4,75,93.25) 957, 50(437. 00,1516, 25)
#E 90.00(72.00,130.75)  63.50(24.75,199,75) 10.00(2, 75,46, 25) 4.00(1.00,13.25) 7.00(1.00,44. 75) 281, 00(166. 50.383. 00)
A —6.222 —1.692 —3.497 —0.125 —2.617 —1.061
P <0.001 0.091 <0.001 0.901 0. 009 <0.001
AR
it i 104,00(91,50,154,00)  105.00(48.00,434,00)  62.00(22.00,150. 00) 27.,00(14. 50,86, 00) 44,00(4,00,60,50)  1002.00(369, 00,1308, 50)
E¥L L HE 1406, 50(825.00,2647.25)  29,50(12, 25,79, 00) 58.00(17.75,99.75) 1.50€0.00,4.75) 14.00(4.25,34.25)  799.00(329. 00,1176, 25)
g ik 106.00(75,25.177.75)  63.50(16. 00,394, 25) 16.50(3. 00,127, 50) 4,00(1.00,28. 25) 17.00(2.00,107.50)  359.00(201,00.943.50)
Bl E 109. 00(76. 00,298. 00) 16.00(8. 00,70, 00) 8,00(2.00,38.00) 0.00€0. 00,12, 00) 9.00(1,00,44,00) 740,00 (334,00,1053, 00)
1 54,161 6.910 5,207 14. 469 1.139 4,861
p <0.001 0.075 0.157 0.002 0.768 0.182
RN ERRBEREUMQ, Q)R T,
x4 FTEALEEXIERZHHRESEFRRAEHE
Vel WA K /s SRR € s L3¢ IREYN PR
B 123.50(78.75,260.50)  59.00(14.00,302. 75) 20,00(3.00,111,75) 3.50(1.00,23.75) 15.50(2.00,71.25)  407,50(217, 00,1068, 50)
IR
s AR 109.50(77,75,205.50) 55, 00(18.75,190,00) 19.00(3. 00,89, 00) 3.00(1.00,17. 25) 12.00(1.00,53.75)  359.00(198.75.932.00)
FEFLD FEE 228000107, 25,307,500 104.50(7. 50,1322, 25) 68.00(3. 75,368, 25) 4,50(0.75,118.25) 60.00(5,50,300.75)  931,00(423.50,1497,50)
A —2.279 —0.821 —1.870 —1.061 —2.753 —3.662
p 0.023 0.413 0.062 0. 289 0. 006 <0.001
A B
B 2 A AL 213.00(106.00,1613.00)  19.00(8. 00,51, 00) 20.00(3.00,97.00) 1.00€0. 00,4, 00) 11.00(1.00,46.00) 691, 00(309, 00,1225, 00)
(2 IN! 96.00(72. 00,153, 00) 78.00(28. 00,313, 00) 17.00(3, 50,85, 00) 5.00(2. 00,26, 50) 12.00(1. 00,56. 00) 314, 00(173, 50,747, 00)
ZINEAL 2 4181 227,00(102.50,275.00)  59.00(12.00,914.50) 38.00(2.50,174.00) 4,00(1.00.69. 00) 44,00(5.00,202,00)  688.00(336. 50,1119, 00)
Mhr A BEH 241,00(110.00,560.00)  240.00(5.00,1300.00)  265.00(10.00,582,00)  17.00(0, 00,294, 00) 72.00(17.00,384,00)  1313,00(553. 00,1713, 00)
1 29,021 18,227 4,973 24,533 8,047 22,730
P <0.001 <0.001 0,174 <0.001 0.045 <0.001
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x5 FREEAREXWANRETS
PEMAT-A/V PEMAT-A/V
Variables DISCERN 6Qs JAMA SRk
W bk AR
B 24,00(23.00,26.00) 3,002, 75,3.00) 2.00(2.00,3.00) 0.77(0.77,0.92) 0.75(0.69.0.75) 5.00(3.00,7.00)
WTE &
Bilibili 23.00(22. 00,25, 00) 3.00(3.00,3.00) 2.00(2.00,3.00) 0.85(0.77,0.92) 0.75(0.50,0.75) 5.00(3.00,7.00)
B 24,00(24, 00,26, 00) 3,00(2.00,4,00) 2.00(2,00,2.00) 0.77(0.77,0.92) 0.75(0.75,0,81) 5.00(4,00,7.00)
7 —5.190 —1.925 —2.913 —2.435 —1.314 —0.615
P <0.001 0. 054 0. 004 0.015 0.189 0.539
WAEEH
T i 23.00(23. 00,25, 00) 3.00(2.00,3.00) 2.00(2.00,2.00)* 0.77(0.77,0.81) 0.75(0.75,0.75) 3.00(3.00,4,00)
EELLHE 23.00(22. 00,23, 00)* 3,00(3.00,3.00) 3.00(2.00,3.00)" 0.77(0.77,0.90) 0.75(0.00,0.75) 7.50(4,25,9.00)®
B2 i AL 24,00(23.00,26.00) 3,00(2,25.3.00) 2.00(2.00,2.00)* 0.85(0.77,0.92) 0.75(0. 75,1, 00) 5.00(3.00,7.00)
I R E 25.00(24, 00,31, 00) 3,00(3.00,4,00) 3.00(3,00,4.00) 0.85(0.77,0.92) 0.75(0.75,0,75) 5.00(3.00,7.00)
1 18. 214 2,509 25,347 5. 862 12.827 12,786
P <0.001 0. 474 <0.001 0.119 0. 005 0. 005
IR Ep i)
S AR 24.00(23. 00,25, 00) 3,00(2.00,3,00) 2.00(2,00,3.00) 0.77(0.77,0.92) 0.75(0.50,0,75) 5.00(3.00,7.00)
FEFELN LEE 25.00(23.00,29.00) 3.00(3.00,4.,00) 3.00(2.00,3.00) 0.92€0.92,1.00) 0.75(0.75,1,00) 5.00(3.00,7.25)
7 —1.802 —2.045 —3.509 —5.967 —2.593 —0.877
P 0.072 0,041 <0.001 <0.001 0.01 0.381
L& SR
PRk 23.00(23.00,24.00)¢ 3.00(3.00,4,00) 3.00(3.00,3.00) 0.85(0.77,0.92) 0.75(0.25,0,75) 7.00(4.00,8.00)
22PN 24.00(23.00,25.00)¢ 3,002, 00,3.00)¢ 2,00(2.00,2.00) 0.77€0.77,0.92) 0.75(0.75,0,75) 5.00(3.00,6.00)
ZiNE# 2414 27.00(24. 00,30, 50) 4,00(3, 00,4, 00) 3,00(3.00,4.00) 0.92(0. 88,1.00) 1.00(0.75,1.00) 7.00(4.50,8.50)
e A ES 23.00(22.00,26.00)° 3.00(3.00,3.00)¢ 2.00(1,00,3.00)¢d 1.00€0. 92,1, 00) 0.75(0.50,1.00) 5.00(3.0046.00)
1 15,848 16,312 102.218 39.953 8,069 9,707
P 0.001 <0.001 <0.001 <0.001 0. 045 0.021

A RN T EABRHEUMQ,.Q)ET, ak FEHEMALE, P.y<<0.05:bETHEFEERLAMILE., P,;<<0.05;
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<<0. 001), & P T £ 48 A5 8] 0 77 76 B 35 A0 OC 1,
GQS 552 8 M PF 43 #H &Pk fe i ( P <<0. 001) , 5 DIS-
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